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Activate Your Online Account on our New

Member Platform on January 31

You let us know how to improve your Y experience and we listened!

We are excited to launch our new online member experience platform on January 31. This user friendly

software will provide you with an easy and convenient way to register for programs and classes and keep

your information up to date.

Look for an email later this month to activate your

online account

We will send you a follow up email with a link to our new member platform. For now, please review the

instructions below to get familiar with the new site.

Here's how to set up your online account with CORE on January 31.

This is what the webpage looks like.

Step 1

Click "I am a MEMBER OR PARTICIPANT and I DON'T KNOW my credentials"

Step 2

Enter your last name OR your barcode number located on the back of your YMCA membership scan

card, your date of birth, and select "I am not a robot."

Step 3

You will be prompted to verify that the email address on file for you is correct and you will be sent an

email to reset your password.

Step 4

An email will be sent to activate/reset your password.

Please check your junk folder if you do not receive an email within a few minutes.

Click "Reset your Password."

Step 5

Enter a new password and click "Save Password."

Step 6

Click "Log in."

Step 7

Select the "I am an existing ONLINE USER and I KNOW my login credentials" and enter your email

and new password. Click "I'm not a robot" and hit "Submit". 

Having issues logging in? 

Please contact the Welcome Center if you are having any problems activating your account.

GIVE US A CALL

SEND US AN EMAIL
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